MPABUTEJIBCTBO POCCUIACKOM ®EJIEPAIIUUA

INOCTAHOBJIEHUE

ot 15 aBrycra 1997 r. N 1025

Ob YTBEPXJIEHHWU ITPABUJI

BBITOBOI'O OGCJIYKUBAHUS HACEJIEHUSI B POCCUMCKOM ®EJIEPAIIAN

(B pen. IlocranosJiienuii IlpaBurenscrea PO

ot 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49)

B cootBerctBuM ¢ 3akonom Poccuiickoit @eaepannu "O 3amute npas notpeduteneit” (Codpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 1996, N 3, cr. 140) IIpaButensctBo Poccuiickoit deneparuu
IIOCTAHOBIISIET:

1. YTBepauth npunaraemele [IpaBuna 6p1ToBOr0 00CIy)KruBaHus HacesneHus B Poccuiickoit
Oenepanuu.

2. Ilpusnate yrpartusmuM cuity [loctanosnenue Cosera Munuctpos - [IpaBurenscrBa Poccuiickoi
Oenepanun ot 8 uroHs 1993 r. N 536 "O6 yrBepxkaenuu [IpaBun 66ITOBOr0 00CTy)KHBaHUS HACETICHHUS B
Poccuiickoit @enepanuun" (Cobpanue akros [Ipesunenta u [IpaButensctBa Poccuiickoit denepannu, 1993,
N 25, cr. 2363).

IIpencenarens [IpaBurenscTBa
Poccutickoit @enepanun

B.YEPHOMbBIPZIVIH

YTBepKIACHBI
[TocranoBnenuewm IIpaBurenscrBa
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Poccuiickoit deneparuu

ot 15 aBrycra 1997 r. N 1025

ITPABHJIA
BBITOBOI'O OBCJ1YKUBAHUSA HACEJIEHUA

B POCCUVICKOM ®EJEPAIIUA

(B pea. IlocranoBiennii [IpaBurenncrea PO

ot 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49)

I. O01Ine mosro:KeHUA

1. Hactosmume IIpaBuia, pazpaboTtannbie B cOOTBeTCTBHH ¢ 3akoHOM Poccuiickoit @enepauuu "O
3alIuTe MpaB NOTpeOuTeNel", peryaIupyr0T OTHOIIEHHS MEXTy TOTPEOUTENIIMU M NCTIOJHUTEISIMU B cepe
OBITOBOTO 00CTYKUBAHUSI.

[Ton moTpebuTenemM moHUMAETCS TPAKIAHIH, UMEIOIIUI HaMepeHHUe 3aKa3aTh 100 3aKa3bIBAIOIINN
WJTU UCTIOJIB3YIOIIHMK paboThl (YCIYTH) UCKIFOUUTENBHO IS TUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYX]I,
HE CBSI3aHHBIX C OCYIIECTBIECHUEM MPEAIPUHUMATEIBCKOM €SI TEIbHOCTH.

(8B pen. ITocranoBnenus Ilpasutenscrea PO ot 30.09.2000 N 742)

[Tox ucriomHUTEIEM MOHUMAETCST OPTaHU3aIUs HE3aBUCUMO OT OPTaHU3aIMOHHO-TIPABOBOM (DOPMBI, a
TaKXKE HH)II/IBI/II[yaJIBHBIﬁ NpeAIPUHUMATECIIb, BBITTOJIHAIOIINC pa60TI>I HJIM OKa3bIBAIOIIHEC YCIYTH
MOTPEOUTEINSIM 110 BO3ME3THOMY JIOTOBOPY.

Hacrosmume [IpaBuia pacnpocTpaHSIOTCs Ha OTHOIICHHS, BBITEKAIOIIHE U3 IOTOBOPa OBITOBOTO
HOApPsIIa U JOrOBOPA BO3ME3THOTO OKa3aHUS OBITOBBIX YCIYT.

I1. Uudopmanust 06 ycayrax (padorax), nopsiiok

npueMa u 0popMJICHHUS 3aKa30B HA yCJyru (padorni)

2. UcnonmuuTenb 00s13aH TOBECTH JI0 CBEJICHUS TOTpeduTess GUpMEHHOE HANMEHOBAHHE
(HamMeHOBaHWE) CBOCH OpraHU3aIlNK, MECTO €€ HaXOXACHUS (FOPUAMYECKUI aJpec) U peKuM ee paboThI.
VYkazannast uHpopmanus pa3MeriaeTcs Ha BHIBECKE.

Hcnonaurens - MHAMBUYaIbHBIN NPeNPUHUMATENh 00sI3aH MPEI0CTaBUTh TOTPEOUTEITIO
MH(OPMALIHIO O TOCYAAPCTBEHHOM perucTpaiuy ¢ yka3aHueM HauMEHOBaHUS 3aperuCTPUPOBABIIIETO €r0
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Oprasa.

B cnydyae BpeMeHHOTO MPUOCTAHOBJICHUS ACSATEIbHOCTA OPraHU3aliu JJIsl IPOBEACHUS CAHUTAPHBIX,
PEMOHTHBIX U MHBIX MEPOIPUSATHI UCTIONHUTENH 00513aH HHGOPMHUPOBATH OTpedUTENEH 0 AaTe
MIPUOCTAHOBIICHUS U BPEMEHH, B TEUEHHE KOTOPOIr'0 OpraHu3aius He OyJeT OCYIIECTBISTh CBOIO
NeSITeNIbHOCTbD.

Ecnu Buj neqareiabHOCTH, OCYIIECTBISIEMON UCTIOTHUTENEM, MOJUICKUT JIMIEH3UPOBAHHUIO,
MOTPEOUTENIO JOHKHA OBITH TIpeocTaBleHa HHPOpMAaIIHs 0 HOMEpEe JTUIEH3UHU, CPOKE e¢ ICHCTBUS, a TAKKe
00 oprase, BbIJIaBIIEM JIULIEH3HIO.

3. UcnionHuTesb 00s13aH CBOEBPEMEHHO MIPEI0CTABISITH IOTPEOUTEITI0 HEOOXOJUMYIO H JIOCTOBEPHYIO
uHpopmanuio 00 yciyrax (paborax), KoTopas B 00s13aTeIbHOM MOPSIIIKE J0JDKHA COJEPKATD:

nepeveHb OKa3bIBAEMbBIX YCIYT (BBIMOIHAEMBIX paboT) U GOPM UX MPETOCTABICHUS;

0003HaYCHHSI CTAHIAPTOB, 0053aTEIbHBIM TPEOOBAHUSAM KOTOPBIX TOJDKHBI COOTBETCTBOBATD YCIYTH
(paboThl);

CPOKH OKa3aHHus ycIyr (BBIOJIHEHUS padoT);

JIAaHHBIE O KOHKPETHOM JIMIIE, KOTOPOE OyIeT OKa3bIBaTh yCIyry (BBIIOIHATH paboTy), €CIIU STH JaHHBIE
MMEIOT 3HaYCHHE, HCXO/IS U3 XapakTepa yciryrd (paboTsl);

(a63an BBeneH [loctanoBnenuem IpaButenscta PO ot 30.09.2000 N 742)

rapaHTUHHBIC CPOKH, €CJIM OHH YCTAHOBJICHBI ()eIepATbHBIMU 3aKOHAMU, HHBIMH IPABOBBIMH aKTaMU
Poccuiickoit @deaeparuu v JOroBOPOM MO0 MPeayCMOTPEHBI 00bIUaeM JAeI0BOr0 000pOTa;

LICHbI Ha OKa3bIBa€Mbl€ YCIYTH (BBIIOJIHSEMbIE pabOThI), @ TAKXKE HA MCIIOJIb3YEMbIE IIPH 3TOM
MaTepuabl, 3al1aCHbIe YacTU U QYPHUTYPY UCHIOIHUTENS (0003HAUEHHBIE HA X 00pa3liax) U CBEACHUS O
nopsiike u popme OIIaThl;

CBEJIEHUS O MOATBEP)KICHUH COOTBETCTBUS YCIYT (paboT) yCTaHOBJIEHHBIM TPEOOBAaHUSAM (HOMED
cepTu(uKaTa COOTBETCTBUS, CPOK €r0 IeUCTBUSA, OPraH, €ro BbIIAaBIIUMN, UM PETUCTPALIMOHHBIN HOMED
JIEKJIapalyy O COOTBETCTBUH, CPOK €€ JEHCTBUS, HANMEHOBAaHUE UCIIOJIHUTEIS, IPUHABLIETO JEKIAPALIUIO,
U OpraH, ee 3aperucTpUpOBABILNUIA).

(8 pen. [locranoBnenus Ilpasurenscrea PO ot 02.10.1999 N 1104)
Hcnonaurens 00s3aH IPEAOCTABIATE MOTPEOUTEINIO [T O3HAKOMIICHUS:
Hactosmue [IpaBuna;

azpec u TCJ'ICCI)OH noapa3aAcICHUS 110 3alIUTC IIpaB HOTpe6I/ITeJ'IeI71 OopraHa MECTHOI'O CaMOYIIPpaBJICHU,
€CJIM TaKOC IOAPA3ACICHUC NMECTCA,

00pa31ibl TOroBOpOB (KBUTAHIIMM, HHBIX TOKYMEHTOB) 00 OKa3aHUU YCIYT (BBIIIOJIHEHUU padoT);
00pa31pl (MOIENN) N3TOTABIMBAEMBIX U3/CIINN, aTbOOMBI M )KYPHAJIBI C MOJCTISIMUA U3ACIIUNA U T.11.;

MepevYeHb KaTeropuil MOTpeOuTENeH, UMEIOIIUX MPAaBO Ha MOJYYCHHE JIBIOT, a TAKXKE IMePEYCHb JIBTOT,
MPEIOCTABIIIEMBIX TIPH OKAa3aHUU YCIYT (BBIOJHEHUU PabOT) B COOTBETCTBUU C (peiepalIbHBIMU 3aKOHAMH
Y UHBIMM IIPaBOBBIMU akTaMH Poccuiickoi denepanum.

Nudopmarnus 1omKHa HAXOIUTHCS B yIOOHOM sl 0003pEHUS MECTe.
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Hcnonuurens 00s13aH CBOEBPEMEHHO MPEIOCTABIIATH MOTPEOUTEI0 HHGOPMAITUIO O CBOEH
OpraHu3aIyy U 00 OKa3bIBAEMBIX YCIyTrax (BBIMOJIHSAEMBIX pad0Tax) B HATJIAIHON U TOCTYITHOU (popMme Takke
B CITyYasiX, KOTJIa OOCITy>KHBaHHE OCYIIECTBIISICTCS BHE TOCTOSHHOTO MECTa HAX0XK/IEHUSI OPTaHU3AIIHH, - BO
BPEMEHHBIX IIOMEIICHHSIX, IEPEIBUKHBIMHA TPUEMHBIMU ITYHKTaMH, BBIC3THBIMU OpHTaJiaMu | T.II.

HNudopmanus 10BOIUTCS 10 NOTPEOUTENS Ha PYCCKOM SI3bIKE U JOIOJIHUTENBHO, 10 YCMOTPEHHIO
WCTIOJHUTEISA, Ha TOCYJApCTBEHHBIX S3bIKaX CyObeKToB Poccuiickoit deneparuiy, poAHBIX S3bIKaX HAPOIOB
Poccuiickoit ®eneparuu.

WcnonHutens 0053aH UMETh KHUTY OT3BIBOB U IPEJIOKEHHN, KOTOpast IPEI0CTABISACTCS
NOTPEOUTEIO TI0 ero TPeOOBaHUIO.

4. loroBop 00 0OKa3aHUM yCIyTH (BBIMOJIHEHUH paboThl) 0popMIIsieTcs B TUCbMEHHOU (opme
(KBUTAHIMS, THOU TOKYMEHT) U JIOJDKEH COJePIKaTh CIEAYIOIINE CBEICHHS:

dbupMeHHOE HaMMEHOBaHNEe (HAMMEHOBAHNE) U MECTOHAXOXKACHHUE (FOPHIUYECKHM aJIpec)
OpTraHU3AIMH-UCIIOHUTENS (11 MHINBUAYATBHOTO TIPS IIPHHUMATEIS - (DaMUIIHUS, UMsI, OTUYECTBO,
CBEIICHUS O TOCY/IaPCTBEHHOM PETUCTPAIINH);

(8B pen. ITocranosnenus IIpasurenscrea PO ot 30.09.2000 N 742)
BUJ yCIIyTH (paboThl);
1eHa yciyru (padoTh);

TOYHOE HAaMMEHOBAHKE, OIIMCAHKE U [IeHa MaTepHaJIoB (BEIIN), eCiH yciayra (paboTa) BBIIOIHICTCS U3
MaTEepUajIoB UCIIOJIHUTENS UM U3 MAaTEpUaoB (C BEIbIO) NOTPEOUTES;

OTMETKa 00 orurare moTpeduTeneM MoIHOM EeHBI YCIyTrH (paboThl) MO0 0 BHCCEHHOM aBaHCE MPU
oopMiIeHHHU TOTOBOpPA, €CITU TaKas oIiaTa ObLIa IIPOU3BE/ICHA,;

AaThbl IpUEMa U UCIIOJIHCHUS 3aKa3a,

rapaHTUHHBIE CPOKH HA Pe3yIbTaThl padOThI, €CIIM OHU YCTaHOBIIEHBI (DeiepaTbHBIMU 3aKOHAMH,
WHBIMHU TIPaBOBBIMH akTaMu Poccutickoit denepariy win J0roBOPOM JTUO0 MPEAYCMOTPEHBI 00bIYaeM
JIeI0BOT0 000pOTa;

Ipyrue HeoOXoMMBbIE TaHHBIE, CBSI3aHHBIE CO CIEU(UKON OKa3bIBAEMBIX YCIYT (BBIMOIHAEMBIX
pabor);

AOJDKHOCTD JIMIA, MIPUHABLICTO 3daKa3, U €ro NoANrCh, a TaKKC MMOAINCH HOTp€6I/IT€J'I$I, CAaBIICIO 3aKas.
OI[I/IH OK3EMINIIAP A0roBOpa BeIAACTCA UCITOJTHHUTCICEM HOTp€6I/ITeJ'IIO.

JloroBop 00 OKa3aHUU YCIIyTH (BBIMOJIHEHUH pabOThI), HCTIOJIHAEMON B IPUCYTCTBUU OTPEOUTE,
MO3KET 0pOpPMIIATHCS TaKKe MyTEM BbIJIa4H KaCCOBOT'O YeKa, Ouiera u T.I1.

5. U3nenue, ykazaHHOE B IOKYMEHTE, TIOJITBEPIKIAIOIIEM 3aKITFOUSHHUE TOTOBOpa 00 OKa3aHUU YCIyTH
(BBITIOJIHEHUH Pa0OTHI), B CITy4ae yTPaThl 3TOTO JOKYMEHTA BbIIa€TCSl HA OCHOBAHHUH MUCHMEHHOTO
3asBJICHUS TTOTPEOUTEIS TIO MPEIBIBICHUN UM TTACMIOPTA UM MHOTO JIOKYMEHTA, YI0CTOBEPSIOIIETO
JTUYHOCTH MOTPEOUTENS.

I11. ITopsaok onJiaTel ycayr (pador)
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6. IToTpeburens 00s3aH OMIATUTH OKA3aHHYIO UCTIOJTHUTENIEM YCIYTY B CPOKH U B ITOPSAJKE, KOTOPBIE
yYKa3aHbl B I0OrOBOPE.

HOTpe6I/ITeJ'II) 00s13aH OILIaTHTD BBITIOJITHCHHYIO pa60Ty IOCJIe €€ OKOHYATCSIbHOM caadun
ucnonaureneM. C cornacus HOTpe6I/ITeJI5I pa60Ta MOKET OBITh OIIAY€Ha UM IIpU 3aKIIFOYCHUU JOTOBOpaA
ITOJIHOCTBIO HUJIM ITYTCM BbIJIA4YX dBaHCA.

Llena yciyru (pa®oTbl) B 1OrOBOpE OMpeAeNsieTcs corameHueM cropoH. [Ipu aToM nieHa ycnyru
(paboTbl) HE MOKET OBITH BBIIIE YCTAHABIMBAEMON MIIH PETYIHUPYEMOI COOTBETCTBYIOIIUMU
rocyJapCTBEHHbIMH OPraHaMM.

HcnonuuTenp He BIpaBe 03 coriacus MOTpeOUTeNs BBIMOIHATh TOMOIHUTEIbHBIE YCIyTH (paboThI)
3a tuiaty. [loTpeburens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX paboT (YCIIyT), a €CIIM OHU OIUIAYEHBI -
noTpebOBaTh OT UCIIOJIHUTEIS BO3BpaTa YIUIAu€HHOW CYyMMBI.

(a63arn BBeneH IloctanoBnenuem IlpaButenscta PD ot 30.09.2000 N 742)

7. Matepuabl HCIIOTHUTENS OIJIAYUBAIOTCS MOTPEOUTENIEM IIPH 3aKITFOYEHUHU JOTOBOPA MOJTHOCTHIO
WJIM YaCTUYHO, KaK YKa3aHO B JIOTOBOPE, C OKOHYATEIbHBIM PacyeTOM MPHU MOTYYECHUU TOTpeOUTEIeM
BBITIOJTHEHHON Pa0OTHI.

B cooTBeTcTBHU C 1OTOBOPOM MaTepuall MOKET OBITh IPEIOCTABICH UCTIOTHUTENIEM B KPEIUT, B TOM
YlCJIe C YCIIOBUEM OILIAaThl IOTPEOUTENIEM MaTepHalla B PaCCPOUKY.

IV. Ilopsinok oxa3anus ycjayr (BbIIOJHEeHUs1 padoT)

8. cnionHuTtens 00s3aH 0Ka3aTh yCIyry (BBIMOIHUTH paboTy), KA4UECTBO KOTOPO COOTBETCTBYET
J0TOBODY.

[Tpu OTCYTCTBUU B IOTOBOpPE YCIOBHIl O KayecTBe yCIyru (paboThl) UCIIOIHUTENb 00s13aH OKa3aTh
yCiIyry (BBITIOJIHUTH padoTY), MPUTOAHYIO JIJIS TIEJEH, Il KOTOPBIX yciryra (padoTa) Takoro pojia 0ObIYHO
UCIIOJIb3YeTCSl.

Ecnu ucnomHUTe b MU 3aKII0YEHUH I0T0BOpa ObLT MOCTABJIEH NOTPEOUTENEM B U3BECTHOCTh O
KOHKPETHBIX LIEJISIX OKa3aHUsI YCIIYTH (BBINOJIHEHUS paboThl), UCTIONHUTENb 00513aH OKa3aTh YCIYTy
(BBINOJHUTB PabOTY), MPUTOIHYIO JJIsl UCTIOJIb30BAaHUS B COOTBETCTBUU C TUMHU LIEJISMHU.

Ecin 3ak0HOM WM MTHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccuiickoit denepanuu, NpUHATHIM B
COOTBETCTBHUH C 3aKOHOM, NPEAYCMOTPEHBI 00s3aTeNbHbIe TPEOOBAaHUS K KaYeCTBY yCIyru (paboThl),
UCTIOJHUTEINb 0053aH 0Ka3aTh YCIYTY (BBIIOJHUTH paboTy), COOTBETCTBYIOILYIO 3TUM TPEOOBAHUSIM.

(. 8 B pex. [locranoBnenus [IpaButensctBa PO ot 30.09.2000 N 742)

9. UcnonuuTens 0053aH 0Ka3aTh YCIYTy (BBIIIOJIHUTH paboTy) B CPOKH, IPETyCMOTPEHHBIE JOTOBOPOM.
B noroBope nenaercs orMeTka 0 (haKTUUECKO 1aTe OKa3aHUs YCIYTH (BBIIIOJHEHHS paObOThI).

[Tpu oxazanuu ycayr (BBINOJIHEHUU padOT) Ha IOMY y MOTPEOUTENS WK B UHOM MECTe, yKa3aHHOM
noTpeOuTeNneM, UCIIOHUTENb 00ECTIEYMBAET SIBKY CBOETr0 paOOTHHKA B COTJIACOBAHHOE C MOTpeOUTEIeM
BpeMsl, a MOTpeduTeNb 00s13aH CO3/]aTh HEOOXOIMMBbIE YCIIOBUS JJIsl OKa3aHUs yCIyTH (BBIMOIHEHUS paboThl).
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10. McnonauTens 00s3aH MPUMEHATH (MCIIOIB30BaTh) JUISI BRITIOTHEHUS 3aKa3a MaTepHal,
COOTBETCTBHE KOTOPOTO YCTAHOBJICHHBIM TPEOOBaHMIM TIOITBEPKACHO TOKYMEHTOM (CepTHU(HUKATOM,
JeKJiapaleil COOTBETCTBHS), €CIIU ATO €r0 COOTBETCTBUE MOJICKUT COTTIACHO 3aKOHOAATEIbCTBY
Poccutickoit deneparuu 00s3aTeIbHOMY TOATBEPKICHHUIO.

(n. 10 B pen. ITocranosnenus [IpasutensctBa PO ot 30.09.2000 N 742)

11. Mcnonuutens 0053aH HEMEAJIEHHO MPEYNPEAUTh MOTPEOUTENS U A0 NOTYyYEHUS OT HETO
YKa3aHW TPHOCTAHOBHUTH BHITIOTHEHHNE PaOOTHI (OKa3aHUE YCIIYTH) IPH OOHAPYKECHUU:

HENPUTOTHOCTH WJIH HEJJOOPOKAUYECTBEHHOCTH TIEPEJaHHBIX MIOTPEOUTEIeM MaTepraa,
000pyI0BaHUs, TEXHUYECKOHN TOKYMEHTAIIMK WK TIEPEIaHHON IS mepepaboTKu (00pabOTKH) BEIIIH;

BO3MOXHBIX HEOJIArOMPHUSITHBIX JJISl IIOTPEOUTEINS IOCICICTBHIA BBIMIOJIHEHHS €T0 YKa3aHUl 0 crioco0e
BEITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH);

HMHBIX HE3aBUCAIINX OT HCIIOJIHUTCIIA O6CTO$ITCJILCTB, KOTOPBIC I'pO3AT 'OAHOCTH WJIK NPOYHOCTHU
pPE3YyIbTAaTOB BBIITOJIHSIEMOM pa6OTBI §19%(e10) CO31a0T HCBO3MOKHOCTD €€ 3aBCPUICHUA B CPOK.

HcnomHurens, He peIynpeAnBIIMN TOTPeOUTEN 00 YKa3aHHBIX 00CTOATEIHCTBAX JINOO
IIPOJOJKUBIINN BBIIIOJHEHHE pabOThI (OKa3aHUE YCIIYTH) HE 105KHMJIasCh UCTEUEHHUS IIPETYCMOTPEHHOIO B
JOTOBOPE CPOKA, a TIPH €r0 OTCYTCTBUH - Pa3yMHOT'0 CPOKa JUIs OTBETA Ha MPEAYNPEKACHHUE, HIIH HECMOTPS
Ha CBOEBPEMEHHOE YKa3aHUe MOTPEOUTENs O MPEKPAIICHUH BHIIIOTHEHUS paOOTHI (OKa3aHUs YCIIyTH), HE
BIIPaBe MPH NPEABSIBICHUN K HEMY HIIH UM K TOTPEOHUTEII0 COOTBETCTBYIOIIMX TPEOOBAaHUH CChIIATHCS Ha
YKa3aHHbIE 00CTOSATENbCTBA.

Ecnu norpedurens, HECMOTPsL HA CBOEBPEMEHHOE U 00OCHOBAHHOE MPEAYIPEKICHUE UCIIOTIHUTEIIEM,
B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOHBIA WM HEJOOpOKadeCTBEHHBIN MaTepua, 000opyJoBaHue,
TEXHUUYECKYIO JOKYMEHTAIUIO WK [IEPEJaHHYIO UCIIOJIHUTEINIO BEIllb, HE U3MEHUT YKa3aHUM o criocode
BBINOJIHEHUS paboThI (OKa3aHMsl yCIyrd) IM00 He MPUMET APYrHMX HEOOXOIUMBIX MEp Ui yCTpaHEHHUs
0OCTOSITENBCTB, IPO3SIIINX €€ TOJJHOCTH, UCTIOJHUTENb BIIPABE PACTOPTHYTH IOTOBOP O BBHIIIOJHEHUH PaOOThI
(OKa3aHUU YCIIyTH) U NOTPeOOBAaTh BO3MELICHNUS MPUYMHEHHBIX €r0 MpeKpalieHHeM YObITKOB.

12. Ecnu pa60Ta BBITIOJIHACTCS ITOJIHOCTHIO MJIK YaCTUYHO U3 MaTCpuajia (C BeI_I_U:I-O) HOTpC6I/ITeHH,
HCIIOJIHUTEIIb OTBECYACT 3a COXPAHHOCTE 3TOI'0 Marcpuraia (BGHII/I) H IPaBUJIBHOC €T'0 UCITIOJIL30BAHHC.

[Tocne okoHuanus pabOTH UCTIOJIHUTENH 00sI13aH MIPEICTaBUTH MOTPEOUTENIO OTUET 00
M3pacX0J0BaHUU MaTepuaia v BO3BPATUTh €T0 OCTATOK JHOO0 C COTTACcHs MOTPEOUTENS YMEHBIIUTD IIEHY
paboTHI ¢ y4ETOM CTOMMOCTH OCTAIOIIETOCS Y UCTIOHUTEIST HEMCIIOIF30BAaHHOTO MaTepraa.

B cnyuae nonHo#i unm yacTUYHON yTpaThl (IOBpEXKIEHUS) MaTepraia (Beu), IPUHATOTO OT
NoTpeOuTeNsl, UCIOIHUTENb 00513aH B 3-AHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJIHBIM MaTepHajIoM (BELIbIO)
aHAJIOTUYHOTO KauecTBa U 0 KEeJaHUIO NOTPEOUTENsI U3TOTOBUTDH U3JI€TNE U3 OJHOPOJHOTO MaTepuasa
(Bewy) B pa3yMHBIH CPOK, a IIPU OTCYTCTBUU OJHOPOJHOI0 Marepuana (Belly) aHaIOTHYHOTO KauyecTBa
BO3MECTHUTH OTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO (TTOBPEKICHHOT0) MaTeprasia (BeIun), a TakKe
pacxo/ibl, TOHECEHHbIE TOTPEOUTETIEM.

Hcnonaaurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MM YaCTUYHYIO YTPaTy
(moBpexieHue) Matepuana (Belu), IPUHATOro0 UM OT MOTPEOUTENs, €ClIU MOTPeOUTENb MPEAYIPEXKACH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepualia (BEIIH), KOTOphle MOT'YT IOBJEYb 3a cO00i ero MoJIHyIo
WM YaCTHUYHYIO yTpary (moBpexaeHue). Hesnanue ucnoiaHuTenemM ocoObIX CBOMCTB MaTepualia (BeIn) He
0CBOOOXK/IAET €70 OT OTBETCTBEHHOCTH.

13. HOTpC6I/ITCJ'IB BIIpaBC B m000e BpEMA 10 C1aUu EMY pa6OTBI OTKa3aTbCA OT UCIIOJIHCHUA J0Tr0OBOpPa

He saBnsercs O(I)HI.[H&J'IBHOIZ Bepcneﬁ, OeCIIIaTHO MpeaOCTaBIACTCA YJICHAM ACCOI_II/IaI_II/II/I JIECOIIOJIb30BaTe e
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O BBIITOJTHECHUU pa60TBI, YIJI1aTUB UCIIOJTHUTCIIHO YaCTh YCTaHOBHCHHOﬁ LCHBI MPOMOPIHUOHAIIBHO YaCTH
BBITIOJTHCHHOU PabOTHI 10 YBEAOMIICHUS 00 OTKa3e OT UCIOTHEHUs JoroBopa. [loTpedurens 00s13aH Takxke
BO3MCCTUTH UCIIOJITHUTCIIIO PACXOAbl, ITIPOU3BCACHHBIC 1O 3TOI0 MOMCHTA C LICJIbIO UCITIOJIHCHHUA 1OT0OBOpa,
€CITM OHU HE BXOJST B YKa3aHHYIO YacTh IICHBI BHIIOJHEHHOM PaOOTHI.

HOTpC6I/ITeJ'II) BIIpaB€ OTKA3aTbCA OT UCIIOJIHCHUA JOroBOpa 00 oka3aHuu YCIIYTH IIPpH YCJIOBUHU OILJIATBI
HUCIIOJTHUTCIIIO (baKTI/I‘IeCKI/I IMMOHCCCHHBIX pacxoao0B.

14. TloTpeOuTenb 00s13aH B CPOKHU U B MOPSIKE, KOTOPBIEC MIPETYCMOTPEHBI JOTOBOPOM, C YIaCTHEM
UCIIOJIHUTEJIS OCMOTPETh U IPUHATH BHIIOJHEHHYIO paboTy (ee pe3ynbrar). [Ipu o6HapyxeHuu
OTCTYIUICHUH OT JOTOBOPA, YXYIIAIOIINX PE3yabTaT paOOThI, WIIH UHBIX HEIOCTATKOB B pabOTE MOTPEOUTEND
JIOJKEH HEMEJIEHHO 3asiBUTh 00 3TOM HCIIOHUTENIO. Y Ka3aHHbIE HEAOCTATKU JOKHBI ObITh OMHCAHbI B
aKTe JIM0O B UHOM JIOKYMEHTE, YJIOCTOBEPSIIOIIEM IIPUEMKY.

[ToTrpeOuTens, 0OHAPYKUBILIUIA 1TOCIIE TPUEMKH pabOTHI OTCTYIICHHS B HEll OT IOTOBOPA MIIM UHBIE
HE/I0CTAaTKU, KOTOPbIE HE MOIIM OBITh YCTaHOBJIEHBI IIPU OOBIYHOM CIIOCOOE IPUEMKH (CKPBIThIE
HE/IOCTATKH ), B TOM YHCJIE€ TaKUE, KOTOPBHIE OBLIM YMBIIIJICHHO CKPBITHI UCIIOJTHUTENEM, 00s13aH U3BECTUTD
00 3TOM UCHOJIHUTEINS B Pa3yMHBII CPOK 10 UX OOHAPYKEHUU.

15. B ciydae HesiBKM OTPEOUTENS 32 MOTyYEHUEM Pe3yiibTaTa BhIMOJIHEHHON paOOThI HIIM UHOTO
YKJIOHEHUS TTOTPEOUTENIS OT €r0 MPUEMKH UCIIOJHUTEIb BIIPaBe, MMCBMEHHO MPEAYIPEINUB MTOTPEOUTEIIS,
[0 UCTEYCHHUH JIBYX MECSIIEB CO JHS TaKOTO MPEAYyNPex ACHUS MPOJIaTh Pe3yibTaT paboThl 32 Pa3yMHYIO
LIEHY, a BBIPYUYCHHYIO CYMMY, 33 BEIYETOM BCEX MPUUUTAIOUTUXCS UCTIOIHUTENIO TIIATEXEH, BHECTH B
JIETIO3UT B MOPAJIKE, TPeTycMOTpeHHOM cTatheit 327 ['paxkaanckoro koaekca Poccuiickoit @enepanuu.

V. Oco0eHHOCTH OKA3aHUuA

OTJACJIbHBIX BU/I0B YCJIYI (BLIHOJ’[HQHHH paﬁoT)

16. TlommB 00yBH MPOU3BOAUTCS MO ICKU3AM MTOTpeOUTENEH, MOAEISAM U3 alTbOOMOB, KYPHAJIOB U
obpasuam. [1o xenanuto notpeduTess omyckaercs 3aMeHa (acoHa KabiayKoB, QYpPHUTYpPHI, IIBETOBBIX
COYETaHUM U MaTEpUaJIOB, O YEM JIOJKHA OBITh C/IeJlaHa COOTBETCTBYIOIIAs 3aIIUCh B I0TOBOpE (KBUTAHIIUH,
MHOM JIOKYMEHTE).

BBI60p MaTepuajia 1nmpu nommnBe 06YBI/I N3 MaTcpHraia UCIIOJIHUTECIIA OCYHICCTBIISACTCA HOTpe6I/ITeJ'IeM
1o 06pa3uaM, UMCIOIUMCA Y UCITOJTHUTCIIA.

17. PEeMOHT ¥ MOUIMB MIBEWHBIX, MEXOBBIX U KOKaHBIX U3/€JIM, TOJOBHBIX YOOPOB U U3eNuit
TEKCTUJIbHOW TraJIaHTEPEU, PEMOHT, ITOLIUB U BA3aHUE TPUKOTAKHBIX U3CIIUNA IPOU3BOIATCS 110 J)KypHAJIaM
MOJI WM 00pasliaM, a TaKkke Mo 3cku3am norpedutenei. [1o xkenanuio noTpeduTesss MOryT ObITh ClIeTIaHbl
OTCTYIUIEHUS OT JKypHAJIOB MOJI, 00Opa3lioB M TEXHOJIOTUU U3TOTOBJICHUS, €CIIM OHU HE CBSA3AHBI C
MIPUYMHEHUEM Bpe/a )KU3HH U 3/I0POBBIO OTPEOUTETIS.

[Tpu odopmieHHH 1OroBopa O BHIMOJIHEHUH PabOT 10 PEMOHTY U MOUIMBY WU3/IEINH U3 HATYpaIbHOTO
Mexa U3 MaTepuaia moTpeOuTens, a TaKkKe U3 MaTepHraja UCIIOJHUTENSI MEXOBbIe oTy(haOpuKaThl U IIKYPKU
JOJKHBI OBITH TOMEYEHBI B MPUCYTCTBUU 00EUX CTOPOH.

18. Tlpu nmpueme uzenusi B XMMUYECKYIO YHCTKY B TOTOBOpE (KBUTAHIIMH, HHOM TOKYMEHTE)
yKa3bIBAIOTCS HAUMEHOBAHUE U3/ETIHS, €0 1IBET, BOJOKHUCTBIN COCTaB, KOMILJIEKTHOCTD, (DYpHHUTYPA,
uMeroimecs 1eeKTsl, HeyaausieMble TP XUMUYECKON YHCTKE, TOTIOTHUTEIbHBIE TUIATHBIE YCIIYTH,
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OKa3bIBaE€MbIE C COTJIACUs TOTPEOHUTENs (alIpeTUpOBaHUE, Ie30J0pallts, aHTUCTaTHYecKas 00paboTKa U
Apyrue).

HcnonuuTens onpezenser Bu 00paboTKH B COOTBETCTBUU C CUMBOJIAMHU 110 YXOJ1y Ha
MapKHPOBOYHOM JICHTE U3/ETHs, a B CIIydae €€ OTCYTCTBHUSA - 110 COTIIACOBAHUIO C TOTPEOUTETIEM.

[Tpu HE0OXOAUMOCTH HCIIOTHUTEIH 00sI3aH CIOPOTh PYPHUTYPY, KOTOPaAsk MOXKET OBITh MOBPEXK/ICHA B
NPOLIECCE YNCTKH, IPUIIUTD K M3/ICIUI0 ChEMHBIC JICTalIH.

[Tpu nonydeHuu U3enus U3 XUMHUYECKONH YHUCTKH MOTPEeOUTENb 00s13aH MPOBEPUTH COXPAHHOCTD
UCXOHOU (hOPMBI, IETTOCTHOCTD, Pa3MeEPHI, IBET, PUCYHOK, PEbe(HOCTD.

19. IIpu BbI1a4e OTPEMOHTHPOBAHHOM OBITOBOM PaMO3IEKTPOHHOM anmapaTypbl, OBITOBBIX MAIlIUH
IpUOOPOB UCTIOIHUTEIb 00513aH UX OCMOTPETH U IIPOAEMOHCTPUPOBATH UX PadOTYy.

BKJ'IIOLICHI/Ie, OTKIIFOYCHHUE UJIH IIEPCKIOYCHUC OBITOBOM paHHOBHeKTpOHHOﬁ aIrraparyps.l, OBITOBBIX
MalIruH U HpI/I60p0B JOJDKHO OCYHICCTBJIATHCA JICTKO, IIJIAaBHO, oe3 3aJICPIKCK U MOBTOPHBIX BKJIIOUCHHI,
HpI/I60pBI, HUMCIOIIIUEC ITMTAHUEC OT SHGKTqueCKOﬁ CCTHU, JOJIZKHBI OBITE IIPpOBCPCHBI HA H606XOI[I/IMYIO
BCJIMYHHY COIIPOTUBJICHUA BHGKTqueCKOﬁ H30JIAIHNH.

20. IIpu opopmiteHHH JOTOBOPA O BBIITOJHEHHH PA0OT IO PEMOHTY U U3TOTOBJICHHUIO MEOEIH
MOTPeOUTENH BIPABE MPEATOKUTH CBOM 3CKU3 (YEPTEXK) U3JIEIHs, a TAKKE HCIIOIb30BaTh 00pasIibl,
pa3paboTaHHBIE UCIIOTHUTEIIEM.

[Tpu mpuemke paboTHI IO PEMOHTY ¥ U3TOTOBJICHHIO MEOEIIH MOTPEOUTENh 00s3aH TPOBEPUTH
COOTBETCTBHE KOHCTPYKIIMU, PA3MEPOB, BHEIITHETO BU/1a, OOJIMIIOBKH, OOMBKH U OTICIKU H3ICIIHIA ICKU3Y
(ueptexy, 0Opasily), CoriaacoBaHHOMY TP 0(OPMIICHHH JJOTOBOPA.

21. Ilpu oka3aHUM yCIYyT B MAPHUKMAaXEPCKUX Mepe]] paboTol ¢ KayKABIM HOBBIM IOTPEOUTEIIEM JIHIIO,
OKas3bIBaIOLIEE YCIYTy, 00513aHO BBIMBITh PYKU C MBLIOM.

O6CJ’Iy>KI/IBaHI/Ie HAOJIKHO ITPOU3BOAUTHCA HpO)Ie3I/IH(I)I/II_II/IpOBaHHHM HHCTPYMCHTOM.
I[J'I}I O6CJ'Iy)KI/IBaHI/IH Kaxxja0ro l'IOTpe6I/ITeJ'I$I JOJIDKHBI UCIIOJIb30BAaThCA YUCTHIC ocnbe u Caﬂq)eTKI/I.

[Tpu xuMHUYeCcKOl 3aBUBKE M OKPACKe BOJIOC JTUI0, OKA3BIBAIOIIEE YCIYTY, 0053aHO clieiaTh
MOTPEOUTEII0 OMOJIOTHYECKYIO TPOOY HAa YYBCTBUTEIHLHOCTD.

22. B noroBope (KBUTaHLUU, HHOM JOKYMEHTE) O BBIIIOJIHEHUU pabOT [0 PEMOHTY U U3TOTOBJIEHUIO
IOBEJIMPHBIX U3JIEJINN U3 IParoleHHbIX METAJUIOB U JParoleHHbIX KaMHeH MPON3BOANTCS ONKMcaHue padoT
(c mpHIIOKEHHEM ACKHU3a 3a MOANUCHIO TOTPEOUTENS), a TAK)KE APArolEeHHBIX KaMHEH ¢ yKa3aHueM (hopMbl,
pa3mepa, Macchl, 11BeTa, 1e(EeKTOB.

B cnyuae npuema s peMOHTa WM U3TOTOBJIEHUS I0BEIUPHBIX U3JIEIUH IPAarolleHHbIX METAJJIOB,
MPUHAJIEKAITNX TOTPEOUTENIO, UCTIOIHUTEIEM JIOJIKHO OBITh TPOU3BEIEHO ONpPEIeIeHE TPOOBI
JParoleHHbIX METAJJIOB HA MPOOUPHBIX KAMHSIX C MOMOIIBIO PEAKTUBOB, U3TOTABIMBAEMBIX
rocy/1apCTBEHHBIMU MHCHIEKIUSMU POOUPHOTO HAA30pa.

IOBenupHbIe n31enus, U3roTOBIEHHBIE U3 IParoleHHbBIX METAJUIOB, JOJKHBI COOTBETCTBOBATH
po6aM, YCTaHOBJIIEHHBIM B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit @enepanuu, u ObITH
3aKJIEWMIIEHBI B YCTAHOBJIEHHOM MOPSAKE TOCYAapCTBEHHBIM MPOOUPHBIM KJIEHMOM roCy1apCTBEHHBIMU
MHCTIEKIIUAMU POOUPHOTO HAA30pa.

HpI/I H3TOTOBJICHUHU FOBCIUPHBIX PISI[CJ'IPIFI N3 AparouCHHbIX MCTAJUIOB UCITOJIHUTCIIb 00s13aH UMETh
HMCHHHUK, OTTUCK KOTOPOI'O CTABUTCA HAa U3TOTOBJICHHBIX U3ACTIUAX.
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V1. OTBeTCTBEHHOCTEL HCIIOJTHUTEISA

23. 3a HeucnonHeHue JU00 HEeHaAJIeKalllee UCIIOJIHEHHE 0053aTeNIbCTB 110 1I0T0BOPY 00 OKa3aHUU
YCIIYT (BBIIOJIHEHUH PabOT) UCIIOJHUTEND HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiu u JOroBOpoM.

24. B ciiydae oOHapy»eHUSI HEIOCTaTKOB OKAa3aHHOM YCIYTH (BBIMOJIHEHHON paboThl) MOTPEOUTEND
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3/IHOTO YCTPAHEHHUsI HEAOCTATKOB OKa3aHHOW yCIyr (BBIIIOJHEHHOW paboThl);
COOTBETCTBYIOIIETO YMECHBIIICHHUS IIEHBI OKA3aHHOU YCIIYTH (BBIMOJHEHHON pa0oThI);

663B03M€3IIHOF0 HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OJHOPOAHOI'O MaTCpHajia TAKOTO KE€ Ka4€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUS pa6OTLI. HpI/I 9TOM HOTpe6I/ITeJ'IB 00s13aH BO3BpATUTH paHEC MCPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIb,

BO3MEUICHUSI IOHECEHHBIX UM PAcX0JI0B M0 YCTPAHEHHUIO HEIOCTATKOB OKAa3aHHOM YCIYTH
(BBITIOJIHEHHOH pabOThI) CBOMMHU CHUJIAMH WU TPETHUM JIUI[OM.

[ToTrpeOuTens BpaBe pacTOPTHYThH TOTOBOP 00 OKa3aHUH YCIYTH (BBITOJHEHUH PAOOTHI) U
noTpeOoBaTh NOJHOIO BO3MELIEHUS YOBITKOB, €CIIM B YCTAaHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM CPOK
HE/IOCTAaTKM OKAa3aHHOM yCIyTH (BBIMIOJIHEHHON paOOThI) HCIIOMHHUTEIEM He yeTpaHeHbl. [loTpeduTens Takxke
BIIPaBE PACTOPTHYThH JOrOBOP 00 OKAa3aHUU YCIIYTHU (BBIIOJIHEHUU pabOThl), €CIIM UM OOHAPYKEHbI
CYIIECTBEHHbIE HEJJOCTATKH OKA3aHHOW YCIIyTH (BBIIOJHEHHOM pabOThl) MIIM UHbIE CYLIECTBEHHbBIE
OTCTYIUIEHUS OT YCJIOBHH JJOrOBOpA.

[TorpeGutens BrpaBe NoTpedbOBATh TAKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U
C HEJIOCTaTKaMM OKa3aHHOM YCIYTH (BBIIOJHEHHON paOoThl). Y OBITKH BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLMX TPeOOBAaHUM MOTpeOUTENS.

(. 24 B pen. [loctanosnenus [Ipasutenscta PO ot 30.09.2000 N 742)

25. TpebGoBaHus, CBA3aHHbIE C HEJOCTATKAaMH OKa3aHHOM YCIIyTH (BBIIOJIHEHHON pabOThI), MOTYT OBITH
MpeIbABICHBI IPU MPUHITUH OKA3aHHOH YCIIYTH (BBIIOJIHEHHON paboThl), B X0/I€ OKa3aHUs YCIYTH
(BBINOJIHEHUS pabOTHI) MO0, €CIIM HEBO3MOXKHO OOHAPYKUTh HEJIOCTATKH MPH MPUHATUN OKa3aHHOM
yCIIyTH (BBIMOJIHEHHON pabOThI), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpebuTtens BripaBe NpeabsBIATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH OKa3aHHOM yCIyrd
(BBIIOJTHEHHOM paboThI), B T€UEHUE FapaHTHIHOTO CPOKa, a IPU €ro OTCYTCTBHUHU - B pa3yMHBIH CPOK, B
npenenax ABYX JIET CO AHS MPUHATHUS OKa3aHHOW yCITyTH (BBITOJIHEHHOW paboThl) WK MSATH JIET, €CIIU
HE/I0CTAaTKN OOHAPYXEHBI B CTPOCHUM U HHOM HEABM)KUMOM MMYIIIECTBE.

Hcnonaurens oTBeYaeT 3a HEJOCTATKHU YCIIyrH (paboThl), HA KOTOPYIO HE YCTAHOBJIEH TapaHTUHHBII
CpPOK, €CIIK IOTPEOUTENH TI0KAXKET, YTO OHU BO3HUKIIU J0 €€ MPUHATUS UM UJIU 110 IPUYNHAM, BOSHUKIIUM
710 3TOT'0 MOMEHTA.

B otHomenun ycayru (paboTsl), Ha KOTOPYIO YCTaHOBIJIEH TapaHTHIHBIN CPOK, UCTIOIHUTENb OTBEYAET
3a ee HeI0CTaTKH, €CIM He JJOKaXKET, YTO OHU BO3HUKJIIM I1OCIIE MPUHATHS YCIyTH (paboThl) MoTpeduTeneM
BCJIEJICTBHE HApYILIEHHs UM MPABUJI UCTIOJIb30BAaHUS pe3yabTaTa yCciIyru (paboThl), 1eCTBUI TPETHUX JIHIL
WJIY HENPEOJOJIMMOMN CHIIBI.
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B ciyuasx, korjga npeaycMOTpEHHBIN JOTOBOPOM TapaHTUHMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(TISITH TIET HA HEABMXKUMOE UMYIIIECTBO) U HEJOCTATKU yCIyru (paboThl) 0OHAPYKEHBI TOTPEOUTEIEM 110
MCTEUYEHUHU TapaHTUIHOTO CpOKa, HO B Mpeenax ABYX JIeT (MATH JIeT Ha HeAB)KHMOE UMYIIECTBO),
MOTPEOUTENh BIPABE MPEABIBUTH TPEOOBAHUS, MPETYCMOTPEHHBIC TyHKTOM 24 Hactosmmx [IpaBwi, ecnu
JOKaXKET, UTO TaKHe HEeJJOCTATKH BO3HUKIIU /10 MPUHATHUS UM pe3ysibTara ycayru (paboThl) WK MO
MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(n. 25 B pen. Ilocranosnenus [IpasutensctBa PO ot 30.09.2000 N 742)

26. Ecnu UCTIOTHATEh HAPYIITUII CPOKHM HaYaJla, OKOHYAHUS ¥ POMEKYTOYHBIE CPOKH OKa3aHUs
yCIIyTH (BBIMOTHEHUS paOdO0ThI) MJIM BO BPEMS OKa3aHUs yCIyTH (BBITIOJHEHHS paOOThI) CTAIO OYEBUIHBIM,
9TO OHA He Oy/eT OKa3zaHa (BBIIIOJIHEHA) B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. [Tocranosnenus [IpaBurtenscta PO ot 30.09.2000 N 742)
HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. ITocranosnenus IIpaButenscTBa PO ot 30.09.2000 N 742)

IMOPYYHUTHh OKAa3aHUC YyCIIYT' (BBIHOJ'IHCHI/IC pa6OTBI) TPETHUM JIMLIAM 3a Pa3yMHYIO ICHY WA
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTp€6OBaTI~) OT UCIIOJIHUTECIIA BO3MCHICHUSA TOHCCCHHBIX PACXO010B,

oTpedOBaTh YMEHBIIEHUS 1IEHbI 32 OKa3aHUE YCIYTH (BBIIIOJHEHUE pabOThI);
PacTOPTHYTH 1OTOBOP 00 OKa3aHUU YCIYrH (BBIIOJHEHUU paOOThI).

[ToTpebutens BrpaBe NoTpeOOBATh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, IPUUMHEHHBIX EMY B CBSI3H
C HapyILIEHUEM CPOKOB OKa3aHUS YCIYTH (BBIMOJIHEHHS paOOThI).

(B pen. ITocranosnenus IIpaButenscta PO ot 30.09.2000 N 742)

B cnydae HapyiieHns yCTaHOBJICHHBIX CPOKOB OKa3aHUs YCIyTH (BBINOJIHEHHUS paboThl) WK
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUHM HACTOSIIETO IMyHKTA HOBBIX CPOKOB MCIIOJHHUTENb YINIAYNBACT
NOTPeOUTENIO 3a KX/l IeHb (Yac, €ClIM CPOK ONpeIesIeH B Yacax) MPOCPOUYKH HEYCTOMKY (IIeHH) B
pasmepe Tpex IMPOICHTOB LIEHbl OKa3aHMS YCIYTH (BBITOJHEHHS pabOTHI), a €CIIM IIeHa OKa3aHHs YCIYTH
(BBIIOJIHEHHUS PaOOTHI) IOTOBOPOM 00 OKa3aHUH yCIyT (BBIMOJIHEHUH paboT) HE onpeieneHa - 00ei HeHbl
3aka3a. JloroBopom 00 Oka3aHUM yCIIyT (BBIIOJIHEHUH paboT) MEKIY NOTPEOUTEIEM U UCIIOJIHUTEIEM
MOJKET OBITh YCTaHOBJIEH O0Jiee BBICOKHI pa3Mep HEYCTOMKH (IeHe).

(8B pen. ITocranoBnenus Ilpasutenscrea PO ot 30.09.2000 N 742)

Heycroiika (meHn) 3a HapylIeHHe CpoKa Hayasa OKa3aHHs yCIyTrH (BBITOJHEHUs paboThl) U (MIIH)
BBITIOJIHEHUS €€ dTala B3bICKUBACTCS 38 KAXKIBIN IeHb (Jac, €CITM CPOK OTPEJIENIeH B 4acax ) MPOCPOUKH
BIIpE/Ib /10 Hayajia OKa3aHUs YCIyTH (BBIMOJIHEHUS paboThl) U (UJIM) BBITIOJHEHUS €€ 3Tana Win
MpeIbSBICHIS TOTpeOnTENEM TpeOOBaHUH, TPETYCMOTPEHHBIX HACTOSIIIAM ITYHKTOM.

(a63arr BBeeH [Tocranosnenuem [IpaButensctBa PD ot 30.09.2000 N 742)

Heycroiika (menu) 3a HapylIeHHe CpoKa OKOHYAHUS OKa3aHUS YCIyTH (BBITOJHEHUS paboThl) U (MIIN)
BBITTOJIHEHUS €€ 3Tara B3bICKUBACTCS 3a KaXKbI eHb (4ac, €CIM CPOK OIpeJIesIeH B yacax) MPOCPOUKH
BIIPE/Ib 1O OKOHYAHUS OKa3aHUs yCIyTH (BBITOJHEHUS pabOThl) U (MJIN) BBIIIOJIHEHUS €€ 3Tara Win
npeabsBICHUS TOTpeduTeneM TpeOOBaHUMN, MPETYCMOTPEHHBIX HACTOSIIUM ITYHKTOM.

(a63ary BBeneH IlocranoBnenuem [Ipasurenscrtsa PO ot 30.09.2000 N 742)

Pa3Mep B3BICKAHHOM HOTpe6I/ITeJ'IeM HGYCTOﬁKH (neHeﬁ) HE MOJXKCT NPEBBIIIATL ICHY OTACIIBHOT'O BUJAa
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ycryr# (paboThl) WK OOIIYIO LIEHY 3aKa3a, €CIU [IeHa BHIOJHEHUS OTJEIFHOI0 BUAA YCIyTrH (paboThl) He
ompeieseHa J0roBopoM 00 OKa3aHUH YCIyry (BBITTOJIHEHUH PaOOTHI).

(a63arn BBeneH [loctanoBnenuem IpaButenscta PO ot 30.09.2000 N 742)

Pa3mep HeycTOHKH (TIEHEH ) pacCYUTHIBACTCS HCXO/IS M3 IEHBI OKa3aHUS YCIYTH (BBITOTHEHHS
paboThI), a eciM ATA IIeHa HEe YKa3aHa, UCXOs U3 OOIIel IIeHbI 3aKa3a, CYIECTBOBABIICH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MOTPEOUTES TOJHKHO ObLIO OBITh YIOBJIETBOPEHO MCIIOJIHUTENIEM B JICHb
TOOPOBOJIBHOTO €TO YOBIECTBOPEHUS WM B ICHb BBIHECEHUS CyA€OHOTO PELIeHHUs, €CIi TpeOoBaHue
noTpeduTesnst JOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

(a63arn BBeneH [loctanonenuem IpasutenscTtBa PD ot 30.09.2000 N 742)

[Tpu pacTtop:keHuu AOroBopa 00 OKa3aHUU YCIYTH (BBITOJIHEHUU Pa0OTHI) UCIIOJIHUTENb HE BIIpaBe
TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpaT, IPOM3BEACHHBIX B IIPOIECCE OKA3aHUs YCIYTH (BBIIOTHEHUS PadboT),
a TaKoKe IUIaThl 332 OKa3aHHYIO YCIYTY (BBIIOJIHEHHYIO padoTy), 3a UCKJIIOUEHUEM Cllydasi, €ClId OTPEOUTEh
MPUHSIT OKA3aHHYIO YCIYTY (BBIIOIHEHHYIO padoTy).

(a63an BBeneH [loctanonenuem IpaButenscta PO ot 30.09.2000 N 742)

TpeboBanus MOTPEOUTEINS, YCTAHOBIEHHBIE HACTOSIIUM ITYHKTOM, HE TIOJIEKAT YAOBICTBOPEHHUIO,
€CIIM MCIIOJIHUTENb TOKAKET, YTO HapyIIEHUE CPOKOB OKa3aHMs YCIYTH (BBITOJHEHHs pabOThl) IPOU30LLIO
BCJIEJICTBHE OOCTOSTENILCTB HETIPEOAOIMMOM CHITBI WJIH TTO BUHE TIOTPEOUTEIIS.

(a63arn BBeneH [loctanonenuem IpaButenscta PO ot 30.09.2000 N 742)

27. icnonaHuTENb, IPEeA0CTaBUBLINI MaTeprall Ji1 OKa3aHUs YCIyTH (BBITOJIHEHUS paOOThl), OTBEYAET
3a ero KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJAaBIia 32 TOBAPbl HEHAAJIEKAIIIEI0 KauecTBa B
COOTBETCTBHUH C IPaKAAHCKUM 3aKOHOIaTEJIbCTBOM.

28. ITops0K U CPOKH YIOBJIETBOPEHHS UCIIOTHUTEIEM TPEOOBAaHUI MOTPEOUTENS, a TAaKKE
OTBETCTBEHHOCTH 3a HAPYLIEHHE 3TUX CPOKOB peryinpyrorcs 3akoHoM Poccuiickoit @enepanuu "O 3amure
npaB notpedutenei".

29. Kontpoub 3a cobmoaenuem Hactosimux [IpaBun ocymectsisier @enepanpHast ciryx0Oa Mo Haa30py
B c(epe 3aluThI IpaB NoTpeduTeNneil u 6aronoydrs 4enoBeKa, a Takke Apyrue deaepaibHble OpraHbl
VICIIOJTHUTEJIBHON BJIACTH U UX TEPPUTOPUAIBHBIE OPTaHbl B IIPEIEaX CBOCH KOMIIETCHIIUH.

(B pen. [locranosnenwuii [IpaButenscrea PO ot 30.09.2000 N 742, ot 01.02.2005 N 49)
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